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§ 552.52 Explanation of terms.
(a) Agent. Anyone who solicits the or-

dering or purchasing of goods, services,
or commodities in exchange for money.
‘‘Agent’’ includes an individual who re-
ceives remuneration as a salesman for
an insurer or whose remuneration is
dependent on volume of sales or the
making of sales.

(b) Solicitation. The conduct of any
private business, including the offering
and sale of insurance on a military in-
stallation, whether initiated by the
seller or the buyer. (Solicitation on in-
stallations is a privilege as distin-
guished from a right, and its control is
a responsibility vested in the installa-
tion commander, subject to compliance
with applicable regulations.)

(c) Door-to-door solicitation. A sales
method whereby an agent proceeds ran-
domly or selectively from household to
household without specific prior ap-
pointments or invitations. Door-to-
door solicitation is not permitted on
Army installations.

(d) Specific appointment. A pre-
arranged appointment that has been
agreed upon by both parties and is defi-
nite as to place and time.

(e) Insurer. Any company or associa-
tion engaged in the business of selling
insurance policies to Department of
Defense (DOD) personnel.

(f) Insurance carrier. An insurance
company issuing insurance through an
association or reinsuring or coinsuring
such insurance.

(g) Insurance policy. A policy or cer-
tificate of insurance issued by an in-
surer or evidence of insurance coverage
issued by a self-insured association.

(h) DOD personnel. Unless stated oth-
erwise, such personnel means all active
duty officer and enlisted members, and
civilian employees of the Armed
Forces. This includes Government em-
ployees of all the offices, agencies, and
departments carrying on functions on a
Defense installation, including non-ap-
propriated fund instrumentalities.

§ 552.53 Regulatory requirements.
Commanders may issue regulations

governing solicitation within their
commands and on their installations.
These regulations will avoid discrimi-
natory requirements which could
eliminate or restrict competition.

When there is a clear need to prescribe
more restrictive requirements for so-
licitation than those in this regulation
or the regulations of the major com-
mander, these additional requirements
or restrictions must first be reviewed
and confirmed by The Adjutant Gen-
eral Center (DAAG–PSI), or by the
overseas commander.

§ 552.54 Solicitation.

The installation commanders may
permit solicitation and transaction of
commercial business on military in-
stallations. These solicitations and
transactions must conform to installa-
tion regulations (CONUS and overseas)
and must not interfere with military
activities. No person may enter an in-
stallation and transact commercial
business as a matter of right.

§ 552.55 Restrictions.

To maintain discipline; protect prop-
erty; and safeguard the health, morale,
and welfare of his personnel, the instal-
lation commander may impose reason-
able restrictions on the character and
conduct of commercial activities.
Members of the Armed Forces must not
be subjected to fraudulent, usurious, or
unethical business practices. Reason-
able and consistent standards must be
applied to each company and its agents
in their conduct of commercial trans-
actions on the installation.

§ 552.56 Licensing requirements.

To transact personal commercial
business on military installations in
the United States, its territories, and
the Commonwealth of Puerto Rico, in-
dividuals must present, on demand, to
the installation commander, or his des-
ignee, documentary evidence that the
company and its agents meet the li-
censing requirements of the State in
which the installation is located. They
must also meet any other applicable
regulatory requirements imposed by
civil authorities (Federal, State, coun-
ty, or municipality). For ease of ad-
ministration, the installation com-
mander will issue a temporary permit
to agents who meet these require-
ments.
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